
 
 
Family & Friend Update 8.18.2020 

Dear Family & Friends: 

It is such a privilege to serve your loved one with personalized care and services each day. Thank you for 
allowing us to support your family throughout these uncertain times. 

It is my privilege to inform you that our Veterans Home continues to have zero diagnosed COVID-19 cases 
among our members and staff. 

Please know, despite successfully preventing the spread of COVID-19 within our community thus far, our 
COVID-19 Response and Action plan continues to be a focus for our team so we can maintain the health and 
safety of our community members. 

We are so glad to be able to welcome families for our gazebo gatherings. Virtual visits continue to remain the 
safest way to connect with your loved one. However, we are following the Wisconsin State guidelines to 
conduct these gazebo gatherings as carefully as possible. 

During the visits, we are: 

• ensuring proper sanitation; 

• ensuring proper use of masks and social distancing; 

• conducting a thorough screening of signs and symptoms of infectious diseases; and 

• providing supervision during the visits to provide assistance if needed.   

We do have some reservations available the rest of August. These openings can be reserved for some 
members to have a 2nd Gazebo Gathering this month. Please coordinate with your family to see who would 
like to visit. These reservations will be filled on a first-come, first-served basis. Please call the receptionist at 
715.720.6775 to make your reservation. 

We are also taking reservations for Gazebo Gatherings in September. We will continue with the same 
guidelines and appointment schedules in September. 

Please feel free to contact us at any time if we can be of service to you. 

Thank you! 

 

Megan M. Corcoran, NHA |  Administrator 

Wisconsin Veterans Home at Chippewa Falls 


